1. ﬂmzﬁ’m'mn’liu%wl‘sﬁﬂn'l‘sﬂ'n&li (Knowledge Management: KM)
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4. Lmum‘sﬁmm‘smwﬁ' (KM Action Plan): n‘szmumsé’mmimwi (KM Process)
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5. Lmum‘sﬁﬂm‘smwi (KM Action Plan): n32u2%n1503%159an13n15td@swudas (Change Management Process)
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